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Introduction

Thank you for choosing Saeco’s Titan Burr

Grinder. Small, versatile and powerful, the

Titan will adapt to all of your coffee needs.

The Titan features a 1-10 cup count with an

automatic shut off. The burrs guarantee a

uniform grind, of constant quality whether

for percolator, drip, French press or espresso.

Please read the following instructions carefully

prior to operating your new burr grinder.

We recommend you save these instructions

and refer to them for cleaning and care tips.
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TO AVOID ELECTRICAL SHOCK:
To reduce the risk of fire or electric shock, do not remove any service covers.

No user serviceable parts inside. Repair should be done by authorized personnel only.

Keep your coffee grinder out of the reach of children.

Do not run water or any other liquid over the body of the machine.

Important Safeguards
When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric 

shock, and/or injury to persons. Please read all instructions carefully before using this machine.
8. Do not place appliance on or near a hot gas or electric burner or 

in a heated oven.

9. Do not use this appliance for other than intended use.

10. This appliance is intended for household use only and not for

commercial or industrial use.

11. To reduce the risk of fire or electric shock, do not remove the

bottom cover. There are no user serviceable parts inside. Only

authorized service personnel can perform repairs.

12. The appliance may be cleaned with a damp cloth. Do not put

removable parts in a dishwasher.

13. Avoid contact with moving parts.

14. Keep the area clear where the coffee bean container sits on the

grinder, foreign objects can inhibit or destroy the appliance’s

performance.

15. Do not use coffee grinder for longer than 2 minutes. After 2 minutes,

allow it to cool down for at least 2minutes prior to re-using.

16. Do not fill the coffee bean container above the rim and do not use 

it empty, otherwise it may damage the motor.
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1. Close supervision is necessary when any appliance is used by or 

near children.

2. Do not abuse cord. Never carry the coffee grinder by the cord or 

pull it to remove it from an outlet. Instead grasp the plug firmly 

and pull to disconnect.

3. Do not operate any appliance with a damaged cord or plug or after

the appliance malfunctions or has been damaged in any manner.

Call the Saeco Warranty Services team at 1-800-933-7876 for 

assistance or for information on the nearest authorized service 

facility for examination, repair, electrical or mechanical adjustment 

of your appliance.

4. The use of accessory attachments is not recommended by the

manufacturer. It may cause injuries, fire, or electric shock and 

should be avoided.

5. Do not use outdoors.

6. Do not let cord hang over edge of table or counter or touch hot

surfaces, including the stove.

7. Turn coffee grinder off and unplug from outlet when not in use and 

before cleaning. Allow to cool before putting on or taking off parts 

and before cleaning appliance.



TO OTHERWISE AVOID INJURY:
Keep appliance from direct contact with water.

Keep your hands and the cord away from the moving parts of the appliance during operation.

When cleaning, never scrub vigorously or use a hard or damaging tool.

Short Cord Instructions

A short power supply cord is provided to reduce your risk of tripping over, or otherwise becoming entangled with, a longer cord.

Longer detachable extension cords are available, and may be utilized if care is exercised in their use.

Regarding your Cord Set:

1. A short power-supply cord (or detachable power-supply cord) is to be provided to reduce risks resulting from becoming 

entangled with a longer cord.

2. Longer detachable power-supply cords or extension cords are available and may be used if care is exercised in their use.

3. If a long detachable power-supply cord or extension cord is used, (A) the marked electrical rating of the detached power-

supply cord or extension cord should be at least as great as the electrical rating of the appliance, (B) if the appliance is of 

the grounded type, the extension cord should be a grounding type 3-wire cord, and (C) the longer cord should be arranged 

so that it will not drape over the counter top or table top where it can be pulled on by children or tripped over.

4. This appliance has a polarized plug (one blade is wider than the other). As a safety feature, this plug will fit in a polarized 

outlet only one way. If the plug does not fit fully in the outlet, reverse the plug. If it still does not fit, contact a qualified 

electrician. Do not attempt to defeat this safety feature or modify the plug in any way.

PLEASE SAVE THESE INSTRUCTIONS!
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Your Saeco Burr Grinder

0

2

4

Bean Hopper Lid

Bean Hopper

(Removable)

Grind Control Ring

Internal Cord Storage

Cup Control Dial

(Automatic Shut Off)

Preground Chute

Ground Coffee Container   

(Removable)
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Technical Specifications

Voltage See bottom plate on appliance

Power Consumption See bottom plate on appliance

Dimensions (w x d x h) 4.75” x 6.5” x 12.5”

Weight 3.5 lbs / 1.6 kg

Cord Length 3.8 feet / 1.15 m

Using your Saeco Burr Grinder

Initial Set Up

1. Carefully unpack your grinder making sure to remove all literature and packing materials.

2. Place grinder on a flat, steady surface that is clean, well lit, dry and close to a power outlet.

3. Make sure the grinder is not accessible to children.

4. With a damp cloth clean the bean hopper, the lid and the ground coffee container. Allow to air dry completely.

5. Check area where the coffee bean hopper sits for presence of foreign objects.

6. Lower the bean hopper onto the grinder and put lid firmly in place. Because of the shape on the mount 

underneath the hopper, it will go in any of three positions.

7. Slide the ground coffee container into place.

8. Connect to power outlet making sure voltage corresponds to voltage shown on appliance.

9. Do not power on with bean hopper empty.
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Using your Saeco Burr Grinder (continued)

Grinding Beans

1. Fill the bean hopper with fresh coffee beans.

2. Replace the lid on the coffee bean hopper.

3. Make sure the ground coffee container is firmly in place.

4. Select the number of cups of coffee you will be brewing, from 1 to 10.

5. The grinder will begin grinding the beans.

6. Turn the grind control ring to select the desired grind setting (see Grind Setting Chart). Turn clockwise for a

finer grind and counter clockwise for a coarser grind.

7. The cup control dial does not turn while the unit is grinding. The timer will automatically shut off once the

right amount of coffee has been ground. The amount of ground coffee dispensed will vary depending on the

grind setting and the type of coffee used.

8. If you run out of coffee beans or want to stop the grinding process before the timer shuts off, turn the timer

dial until it points all the way up.

9. If the grinding stops before all the coffee beans are ground, turn the dial again.

10. Once the grinder is off, unplug it from the power outlet.

11. Slide out the ground coffee container and clean the ground coffee chute.

12. Scoop the desired amount of coffee into you coffee maker's filter, filter basket, etc.

13. To ensure freshness, we recommend grinding only the desired amount of coffee that will be used.

14. To avoid overheating the motor, do not grind for more than 2 minutes. Allow the motor to cool to room

temperature for at least 2 minutes before reusing.
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Grind Setting Chart

The grind control ring goes from fine to coarse. Settings will vary according to the desired taste and type of coffee being

brewed. We recommend you start at the following settings and experiment until you find the perfect setting to meet your needs:

Helpful Grinding Tips

1. Use only coffee beans in this appliance.

2. Select grind setting while the grinder is running or the bean hopper is completely empty.

3. Make sure the bean hopper, lid and ground coffee container are firmly in place when appliance is running.

4. To avoid overheating the motor, do not grind for longer than 2 minutes. Allow to cool down for at least 2 

minutes in between cycles. Do not run this appliance unattended.

5. Do not use the finest setting when grinding coffee for your drip coffee maker. Fine grounds can cause 

coffee filters to overflow.

Suggested Servings and Tips for Brewing the Ideal Coffee

We believe that in order to enjoy the freshest coffee it is essential that you always use fresh whole beans in your grinder. It is

optimal not to let the ground coffee sit unused for more than 24 hours. After 24 hours the coffee may become stale and spoil the

taste of your coffee. Store open coffee bean bag or loose beans in an airtight container away from direct sunlight. We do not

recommend using frozen or refrigerated beans. We suggest two tablespoons of preground coffee (10 grams) per every 6

ounces of water. However, you may want to experiment to find the optimal amount of coffee for your individual tastes.
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Cleaning and Maintenance

1. CAUTION: Always unplug your grinder after use and before cleaning. To protect against electric shock, do not

immerse cord, plug or unit in water or other liquid.

2. Clean the ground coffee chute. For best results we recommend doing this after every use.

3. Wipe the outside body of the grinder with a soft, damp cloth. Allow to air dry.

4. The ground coffee container can be washed with warm water and a mild detergent. Remove from main body 

of grinder for cleaning. Do not put in a dishwasher. Allow to air dry completely before reinstalling.

5. Remove bean hopper lid, and tilt grinder to empty any remaining coffee beans in the bean hopper. Once empty,

remove the hopper from the main body. Wipe bean hopper and lid with a soft, damp cloth.Allow to air dry.

Note: Do not clean inside of bean hopper while fitted on grinder. Moisture may damage burrs
and grinder motor. Not dishwasher safe.

6. Contact Saeco Customer Service at 1-800-933-7876 or info@saeco-usa.com if you have any questions

or need further assistance.
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Troubleshooting

PROBLEM

The unit does not grind.

Not enough ground coffee

dispensed by end of cycle.

Size of ground coffee granules

is not consistent.

The unit stops grinding.

Cup control dial will not turn.

Grind control ring does not turn.

SOLUTION

Set cup control dial to desired number.

Plug unit in.

Check power outlet / Try another power outlet.

Contact Saeco Customer Service.

Set cup control dial to higher number.

Add coffee beans to bean hopper.

Unplug grinder and clean coffee chute.

Set grind to coarser grind.

Unplug grinder and clean coffee chute.

Adjust grind control ring to correct grind setting.

Set cup control dial to higher number.

Turn clockwise to desired cup setting.

Plug unit in.

Check power / outlet.

Unplug grinder and clean coffee chute.

Contact Saeco Customer Service.

Turn clockwise to desired cup setting.

At maximum setting - cannot turn clockwise any further.

Contact Saeco Customer Service.

Turn counter-clockwise for desired coarser setting.

Turn clockwise for desired finer setting.

Contact Saeco Customer Service.

POSSIBLE CAUSE

Cup control dial has not been set.

Unit is unplugged.

No power to outlet.

Motor has overheated.

Cup control dial set incorrectly.

Insufficient amount of whole beans in bean hopper.

Ground coffee chute is clogged.

Grind set too fine.

Ground coffee chute is clogged.

Grind setting is not correct.

Cup control dial set incorrectly.

Cup control dial inadvertently rotated to off 

(straight up).

The unit has been unplugged.

No power to outlet.

Ground coffee chute is clogged.

Motor has overheated.

Control dial is at off setting (straight up).

Control dial is at 10.

Control dial is broken.

Set at finest. Cannot turn clockwise any further.

Set at coarsest. Cannot turn counter-clockwise any

further.

Grinder clogged.
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Limited Warranty

This warranty covers all defects in workmanship or materials in the mechanical and electrical parts, arising under normal usage

and care, in this Saeco USA product for a period of 1 (one) year from the date of purchase. A valid proof-of-purchase must be

provided prior to any warranty service being rendered. A valid proof of purchase is an authorized retailer receipt specifying

item, date purchased, and cost of item. An authorized retailer gift receipt with date of purchase and item is also an acceptable

proof-of-purchase. Product is intended for household use only. Any commercial use voids the warranty.

Who is covered?
The original purchaser or gift recipient who can provide proof-of-purchase from an authorized Saeco USA dealer.

What is not covered?
Improper usage and care can result in damages to the product. Saeco USA is not responsible for any expense resulting from

such damage including transportation, shipping, and repairs resulting from improper usage and care.

What will be done?
During the applicable warranty period under normal household usage and care, Saeco USA will repair or replace, at their

discretion, any mechanical or electrical part which proves defective, or replace product with a comparable model. The repaired

or replacement product is warranted for one year from the original date of purchase or 90 days, whichever is greater.

How can you get service?
Call 1-800-933-7876 to request service. A Return Authorization will be issued, when necessary. All warranty service must

be performed by Saeco USA or an authorized Saeco USA Service Center or dealer. Please contact Saeco USA for details.

Repair or attempted repair by unauthorized persons voids the warranty.
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*Unauthorized returned products will not be accepted and will be returned to sender at sender's expense.*

IN THE EVENT SERVICE IS REQUIRED:

To obtain warranty service, a valid proof-of-purchase must be submitted to Saeco USA before returning product.

Maintain a copy of proof-of-purchase for your records.

Return Authorization number issued by Saeco USA is necessary to obtain warranty service and must be clearly labeled on box.

Saeco USA is not responsible for loss or damage during incoming shipment.

Be sure to enclose any accessories or components related to the product's problem.

Carefully package product. Saeco USA is not responsible for any transportation and shipping expense.

Retain tracking information for your protection in case of loss or damage in shipment.

THIS LIMITED WARRANTY COVERS PRODUCTS PURCHASED AND USED WITHIN THE UNITED
STATES AND DOES NOT COVER:

Damages from improper installation.

Damages in shipping.

Defects other than manufacturing defects.

Damages from misuse, abuse, accident, alteration, lack of proper care and maintenance, or incorrect current or voltage.

Damage from service by other than a Saeco USA authorized dealer or service center. Please contact Saeco USA for details.

Any transportation and shipping charges.

Manufacturer makes no warranty, express or implied, including without limitation, any warranties of fitness or merchantability, except as expressly set forth above with respect to

such products or parts therefore. Nor shall manufacturer have incurred any other obligations or liabilities on its part or be liable for any anticipated or lost profits, incidental damages,

consequential damages, time charges, or any other losses incurred in connection with the purchase, installation, replacement, or repair of such products or any parts therefore

whether original equipment or installed as a replacement covered by this warranty or otherwise; and manufacturer does not authorize any person to assume for manufacturer any

other liability in connection with the products or parts therefore. Manufacturer assumes no liability for delay in performing its obligations hereunder if failure results, directly or

indirectly, from any cause beyond its control, including but not limited to acts of god, acts of government, floods, fires, shortages of materials, strikes and other labor difficulties,

or delays, or failures of transportation facilities. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.
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